Quality Policy

NICHOLSONS
QUALITY POLICY

Nicholsons is dedicated to maintaining open communication, upholding integrity in client service and promoting fairness while making meaningful
contributions to the environment and the communities we serve.

Our vision is to consistently exceed client expectations by delivering excellence in quality, safety, sustainability, cost efficiency, timely delivery and overall
value.

To achieve this, we pledge to:
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Prioritise customer Uphold professional environmental

satisfaction excellence stewardship
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our employees and suppliers.

Empower our team Drive continuous
improvement

Provide a safe, supportive and
inclusive workplace that values
teamwork and individual
contributions.

Regularly review and enhance our
policies, procedures and
performance metrics.

Strive for operational efficiency
without compromising quality or
sustainability.

Invest in training and development
to provide equal opportunities to
enable our team to deliver
outstanding results.

BY UPHOLDING THESE PRINCIPLES, NICHOLSONS ENSURES THE DELIVERY OF HIGH-QUALITY SERVICES THAT CONTRIBUTE TO THE WELL-BEING OF OUR
EMPLOYEES, CLIENTS AND THE ENVIRONMENT.




