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DATA PROTECTION AND PRIVACY Policy

We (Nicholson Nurseries Ltd, trading as Nicholsons) are committed to protecting the privacy and
security of your information. This policy covers customers of Nicholsons and any other
individuals who if you purchase products, services or communicate with us.

1. About us
The data controller (i.e. the organisation making decisions about how and why your personal
information is used) is Nicholsons Nurseries Limited (trading as “Nicholsons”).

Our address is The Park, North Aston, Bicester, Oxon. OX25 6HL. We are a limited liability
company registered in England and Wales with company number 04820053 and Data Controller
Registration Number: ZA272523.

Questions? Any questions about your personal information or this policy should be directed to
the following address:

The Data Protection Officer, Nicholsons Nurseries Limited, The Park, North Aston, Bicester, Oxon.
OX25 6HL.

Or

contact@nicholsonsgb.com

2. What information we collect
If you purchase products or services from us, communicate with us, this will result in us
collecting personal data about you (for example, your name, billing/shipping address, email and
telephone number).

We collect data you provide to us, for example when you:
e place an order with us;
e contact us (e.g. to query an order or to arrange a delivery day);
e register for and manage your online account;
e fill in web forms; or
e subscribe to any of our mailing lists.
e attend one of our events.

We also collect financial information when you place an order with us (e.g. payment information
such as credit/debit card or direct debit details and the registered name and address of the
cardholder).
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We do not normally collect or store sensitive personal data. If this does occur (for example, if an
accident or injury occurs on our property, then our records may include sensitive personal data)
then we will take extra care to ensure your privacy rights are protected.
Sensitive data is defined under GDPR as protected personal data relating any of the categories
below.

- Racial or ethnic origin

- Political opinions

- Religious or philosophical beliefs

- Trade Union membership

- Genetic data

- Biometric data (where used for uniquely identifying a person)

- Data concerning health (mental or physical)

- Data concerning

- Sex life or sexual orientation

3. How we use your information
We only ever use your personal data with your consent, or to the extent necessary to:

. enter into, or perform, a contract with you (e.g. to fulfil any orders you place);

. comply with a legal duty;

. protect your vital interests;

. remember your preferences e.g. if you ask not to receive marketing material, we will

keep a record of this, or
. for our own (or a third party's) lawful interests (such as internal record keeping, market
research or to improve our products) provided your rights don’t override these.

In any event, we will only use your information for the purpose it was collected (or for
similar/related purposes).

We will never sell your personal data. We may share personal data with subcontractors or
suppliers who provide us with services. For example, if a sub-contractor is employed to carry out
work under our instruction for you, personal data will need to be shared. However, these
activities will be carried out under a contract which imposes strict requirements on our supplier
to keep your information the confidential, secure and not use it for any other purpose.

4. Marketing
From time to time, we may wish to send you details regarding upcoming special offers, new
product ranges and other information which may be of interest to you. Where you have
purchased products or services from us, we may send you messages about other, similar
products or services which may be of interest.
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Alternatively, you can opt-in to receiving this information (by telling us you would like to receive
marketing when you make a purchase or fill in a form asking about marketing).

You, of course, can withdraw your consent to marketing at any time. If you decide that you wish
to stop hearing from us, or change how we contact you, you can do so in any of the following

ways:
. clicking the appropriate link at the bottom of our e-mails;

. emailing contact@nicholsonsgb.com ;

. telephoning 01869 340342; or

. writing to us at: Data Protection Officer, Nicholsons Nurseries Limited, The Park, North

Aston, Bicester, Oxon. OX25 6HL.

5. Data Security
We employ a variety of physical and technical measures to keep your personal data safe and to
prevent unauthorised access to or use or the unauthorised disclosure of it. Electronic data and
databases are stored on secure computer systems and we control who has access to them (using
both physical and electronic means). Our staff receive data protection training and we have a set
of detailed data protection procedures which personnel are required to follow when handling
personal data.

We cannot absolutely guarantee the security of the internet or external networks and any online
communications (e.g. information provided by email or through our website) are at your own
risk.

During invoicing, some information about you (such as your name, email address, shipping and
billing address and payment details) will be passed onto and/or processed by a third party (Sage)
who provides secure payment services.

6. Data Storage
We normally only store data within the European Economic Area (EEA). If one of our
subcontractors (such as a payment processor) needs to transfer it outside of the EEA, then we
will take steps to ensure adequate levels of privacy protection, in line with UK data protection
law. These safeguards will usually be contractual and/or the result of a European Union decision
which allows the transfer (such as a US organisation which is certified under the EU-US Privacy
Shield framework)

We usually store details of transactions for 6 years after the products/services have been
delivered in line with HMRC's guidelines. If we consider there is a need to store them for longer
(for example, the transaction has been the subject of a dispute or claim), then we will retain
them for as long as is necessary.
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Information relating to online accounts will be stored and kept for as long as your account
remains active. If you delete your account with us, the data it contains will be removed without
undue delay. We continually review the personal data we hold and delete what is no longer
required. We never store payment card data.

7. Updating your information
If you believe that any information we are holding on you is incorrect or incomplete, please e-
mail contact@nicholsonsgb.com or write to: Data Protection Officer, Nicholsons Nurseries
Limited, The Park, North Aston, Bicester, Oxon. OX25 6HL.

8. Your rights
We want to ensure you remain in control of your personal data. Part of this is making sure you
understand your legal rights, which are as follows:
° the right to confirm whether we have your personal data and, if we do, to obtain a copy
of it (this is known as a data subject access request, or DSAR) within one month of our receiving
your request;

° the right to have inaccurate data rectified; and
° the right to object to your data being used for marketing or profiling.
° the right to have your data erased (though this will not apply where it is necessary for us

to continue to use the data for a lawful reason); and

° where technically feasible, you have the right to a portable copy of any personal data
you have provided to us which we process automatically based on your consent or the
performance of a contract. This information will be provided in a common electronic format.

If you would like further information on your rights or wish to exercise them, please e-mail
contact@nicholsonsgb.com or write to: The Data Protection Officer, Nicholsons Nurseries
Limited, The Park, North Aston, Bicester, Oxon. OX25 6HL.

Please keep in mind that there are exceptions to the rights above and, though we will always try
to respond to your satisfaction, there may be situations where we are unable to do so. If you are
not happy with our response, or you believe that your data protection or privacy rights have
been infringed, you should contact the UK Information Commissioner's Office, which oversees
data protection compliance in the UK. Details of how to do this can be found at www.ico.org.uk
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9. Link to other sites
Our website may contain hyperlinks to other sources and websites. We are not responsible for
the content or functionality of any of those external websites. If an external website requests
personal information from you (e.g. in connection with an order for goods or services), the
information you provide will not be covered by our privacy policy. We suggest that you read the
privacy policy of any website before providing any personal information.

10. Changes to this policy
We'll amend this privacy policy from time to time to ensure it remains up-to-date and accurately
reflects how and why we use your personal data. The current version of our privacy policy will
always be posted on our website.



